Gorham Telephone Company and

Gorham Communications, Inc. -
GCI Viaeo
100 Market St

Gorham, Ks 67640 . .

785-637-5300 Gorham Communications, Inc.

www.gorhamtel.com
Customer Account Information

1]
Name Service Address
Address Home Number
City, State, Zip Daytime # Email:

Bundle & Save$$$ Bundle & Save$$$ Bundle & Save$$$ Bundle & Save$$$

LOCAL LONG HS Basic+ COST
Residential Only uspP SERVICE | FEATURES DISTANCE* Voice Mail Internet CATV PER MONTH
The Crimson 100 C100 X Cw, CID 100 min. X 768k $80.99
The Gold 100 GO100 X Cw, CID 100 min. X 1 Mbps X $147.99
The "Golden 3" GO530 X Cw, CID 500 min. X 3 Mbps X $204.99
*Local Service includes Access Only /.11 min overages on packages Additional Bundles Available
ICabIe TV Service

Subscription Includes:
2 Set-Top Boxes----Video On Demand (VOD) Access----HD Service &
HD Channels----GClI's Local Community Channel----Available DVR----

The School Channels: Natoma/Russell/Victoria

Office Charges | Choice
2 |Television Set High Definition Compatible ? 141-C FREE
Would you like ""Video on Demand"'? FREE
Pay Per View? 140-C FREE
Expanded Basic (105 Ch, 29 HD Ch & 50 Music Ch) _106-c | $61.90 | $61.90 |
or
Basic Cable+ (79Ch. & 28 HD's) 102-C | $ 50.95 | | $ 50.95 |
3 |Add-On Movie Packages
HBO Lineup (6 Ch. & 6 HD's) 122-C $ 14.95
SHO/TMC/Flix Lineup (11 Ch & 3 HD') 123-C $ 13.95
Starz/Encore Lineup (13 Ch & 5 HD's) 125-C $ 13.95
Cinemax Lineup (8 Ch. & 8 HD's) 126-C $ 7.95
The Movie Ticket (38 Ch. & 22 HD's) 129-C $ 41.95
(includes all above movie channels)
Spanish Lineup | 160-C $ 9.95 | |
4 |Additional Monthly Charges
Federal Regulatory/Copyright Fee 500-C $ 0.12 X $ 0.12
2 Set-Top Boxes included, how many needed? 203-C FREE
Extra Set-Top Box 200-C $ 9.95
Digital Video Recorder (DVR) Set-Top Box 201-C $ 10.95
(includes Whole Home Service)
Caller ID TV 145-C $ 1.95
Equipment Deposit per box (if Credit Reference is unavailable) $ 50.00
One Time Installation Fee 800-C $ 30.00 X $ 30.00
Any additional labor or material will be billed in 1/2 hour increments
Please Note Payment Is Required Up Front. Sub Total
Sales Tax 8.3%

Total Amount of Services Requested

Customer Name (Please Print)

Customer Signature Date
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Digital Television Installation Agreement

This contract with Gorham Telephone Company and Gorham Communications, Inc. must be completed prior to
technician installation. You will be billed monthly for all services. Prices of regulated telecommunications services
are set by tariff and are subject to change by regulatory agencies. Television prices are subject to change due to
network price increases. Discounts for packages are applied to prices of the unregulated services. A deposit may
be required. Disconnection of regulated telecommunications services for nonpayment is subject to state-approved
procedures. Partial payment will be applied first to those regulated services. Some restrictions or other conditions

may apply.

I hereby authorize Gorham Telephone Company and Gorham Communications, Inc. their personnel and/or con-
tractors to work on my existing wiring and outlets to connect digital television service. | understand | am
responsible for disconnecting any existing television services with any current provider other than Gorham
Communications, Inc. If additional equipment is needed to receive service, | may be charged for the labor and
parts involved. | have been advised not to disconnect current service until the installation of Gorham Telephone
Company and Gorham Communications, Inc. digital services are installed and operational.

I am aware that Gorham Telephone Company and Gorham Communications, Inc. retain ownership of the television
set top box, remote control and modem. | understand that if a set top box, remote control or modem is stolen,

lost or damaged, | will be charged the replacement value of the equipment on my telephone bill. Damaged remotes
may be replaced for a $25.00 charge. | am also aware that | will be charged any installation fees that were

waived at the time of installation, if service is part of an annual or multi-year contract and is terminated early.
Some restrictions or other conditions may apply.

| have read the above statements and agree to all the terms and conditions.

Customer Name (Please Print)

Customer Signature Date




